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Dictation Time Length: 18:02 & 19:44
Best Med Consultants, P.A.

55 E. Route 70, Suite 3

Marlton, NJ 08053

Phone: 856-988-7770

Fax: 856-988-7638

April 13, 2022
RE:
Angel Luis Santiago

As you know, I previously evaluated Mr. Santiago as described in the report of 01/24/21. This pertained to Mr. Santiago’s alleged occupational injury claim running from 2012 through 2019. At that time, I was in receipt of a report from Dr. Cataldo dated 10/26/20 in which she advised that further work-related treatment was indicated. My impression at that time was that Mr. Santiago’s symptoms were unable to be causally related to his employment at the insured that ended in 2019. There was no contemporaneous documentation of complaints or treatment during that period. I concluded he may have had sprains and strains that have long since had the opportunity to resolve. The current clinical exam was nonfocal and unrevealing. I did explain his subjective complaints should be worked up further under the care of his personal insurance and physicians. This would likely identify naturally occurring degenerative arthritic changes as to be expected from merely aging.

You have now kindly provided me with some additional documentation to consider in this matter relative to causation and need for treatment. This includes the Petitioner’s testimony offered on 01/19/22. I will need to go through this in detail and find the specific comments about symptoms, etc., as will be marked.

Records also show he was seen by Dr. Bisk on 09/05/13. He complained of intermittent pain in the umbilical area that started the previous day. He reported he injured himself at work and informed his supervisor. He was evaluated and diagnosed with an umbilical hernia. He did have FMLA certification completed on 09/06/13 with various additional dates listed including 09/19/13, 09/24/13 and 01/06/14. However, this form is in Spanish so it is difficult to understand the meaning of these dates. However, on 09/16/13, a leave of absence form was submitted. In it, they wrote Mr. Santiago was out of work beginning 09/06/13 for medical reasons. This was going to be under Family Medical Leave Act, but did not give further details. It seems to be signed by his supervisor as well. Another certification for Family Medical Leave was completed, but is undated. It indicates the Petitioner needed five weeks of recovery after surgery. The dates he underwent treatment was 09/10/13, 09/18/13, and 09/30/13 estimated postoperatively. He was excused from work for five weeks. They noted he was diagnosed with an umbilical hernia for which an open surgery was performed. After surgery, he should avoid lifting, bending and straining for five weeks. It was anticipated the ending date for his period of incapacity was 10/23/13.

Mr. Santiago also submitted an application for Family Leave Insurance Benefits pertaining to Azucena Chavez-Minero, his spouse. He wanted his family leave insurance to begin on 08/31/17. An accompanying certification was completed by Dr. Wesley indicating the approximate date this condition commenced was on 08/30/17 and its probable duration would run through 09/13/17. This was due to pregnancy delivered on 08/30/17. Further details wrote Mr. Santiago would provide assistance with lifting, transportation, to his spouse and newborn follow-up appointments. On 09/05/17, Ms. Rivera at Viking Yacht Health Services wrote correspondence to the Petitioner confirming his request for time off in order to take care of his wife under Family Medical Leave Act. He was sent additional correspondence on 09/12/17 acknowledging receipt of the FMLA paperwork completed by the Petitioner and his doctor. He was scheduled to return to work on 09/14/17.

On 09/09/13, Mr. Santiago underwent an abdominal ultrasound to be INSERTED here. On 10/11/13, Dr. Harrington wrote he treated the Petitioner from 09/18/13 through 10/31/13 and could return to work on 11/01/13.
An Employee Report of Injury form was completed on 01/17/17. It wrote the accident occurred on 12/19/16. Mr. Santiago was buffing the back of the cabin, the pad of the buffer hit the electric cord and wrapped around his hand. On 09/17/18, he was seen again at Viking Yacht Health Services complaining of pain in both of his hands for about five months. He described it as an electrical shocking through his hands. Nurse Practitioner Marks diagnosed bilateral carpal tunnel syndrome for which he prescribed prednisone and bilateral cock-up wrist splints. He was going to follow up if symptoms persisted. He returned on 09/24/18 reporting no relief with the prednisone. They discussed further options including electrodiagnostic testing and possible injection. He was then referred to a hand specialist.
On 04/21/17, he was seen by Margate Family Medicine complaining that both of his hands go numb and it wakes him up at night sometimes. This has been happening for two years. He worked at Viking Yacht with his hands, sanding, buffing and with an air buffing machine. There was no documented physical exam. He was diagnosed with pain in the right and left hands, symptoms consistent with carpal tunnel syndrome. He was being referred to Dr. Marczyk since he likely had carpal tunnel syndrome. The next documentation is another note from health services dated 06/11/19. He presented with a rash. He was diagnosed with contact dermatitis for which he was given appropriate ointments to treat. Lastly, on 07/31/19, a Viking Yacht Company Termination Report was completed. It wrote Mr. Santiago last worked on 07/30/19. He “voluntarily quit” to accept other work.

FINDINGS & CONCLUSIONS: The additional documentation primarily demonstrates the Petitioner was clinically diagnosed with bilateral carpal tunnel syndrome. He was initiated on splinting and prednisone without relief. He was then referred to a hand specialist. I am not in receipt of documentation to confirm he was compliant in this regard. There was also additional documentation showing Mr. Santiago had been diagnosed with umbilical hernia and underwent surgery. He had an uncomplicated recovery.

You will recall in 2020 Dr. Cataldo wrote the Petitioner had been seen in 2019 by Dr. Gaffney. He was prescribed splinting, diagnostic studies and orthopedic evaluation. Mr. Santiago offered a long list of 15 complaints. He was evaluated and Dr. Cataldo recommended EMG of the hands, MRI of the right shoulder and MRI of the left shoulder. He also diagnosed sprain and strain of both the right and left knees. He also advised Mr. Santiago was in need of orthopedic treatment.
At this point, I would conclude Mr. Santiago did have clinical signs of carpal tunnel syndrome. In my estimation, this was unrelated to his employment with the insured. He did continue working for the insured through around 08/08/19 and left because he voluntarily resigned. At the time of my exam, he was working for Atrium Apartments as a maintenance worker since 08/20/19.

My exam of the upper extremities found there to be positive Tinel’s maneuvers at each wrist, but Phalen’s maneuver was negative bilaterally for carpal tunnel syndrome. He did have a positive Finkelstein’s maneuver on the right. There were other outward signs that he remained physically active including chafing of his knees. Motion of both shoulders was full without crepitus. Accordingly, I did not believe the Petitioner warranted additional work-related diagnostic or treatment regarding the shoulders. There were also other signs of functional overlay including superficial tenderness of the trapezii bilaterally and right paravertebral musculature. He immediately complained of paresthesias with Tinel’s maneuver at the right wrist. Part of my previous reasoning was that there was no contemporaneous documentation of complaints or treatment during the period of employment with the insured. I will now back track to determine whether that is actually the case. I do recall he had some symptoms for which he sought medical attention prior to separating from employment with them. In that respect, I would acknowledge the Petitioner requires treatment for his hands that would likely include electrodiagnostic testing. However, there was no rationale for him to receive treatment to his shoulders or knees relative to his employment at the insured. I will now mark up his testimony for the relevant comments.
________ N 0419-460476 1575 SantiagoA_4-19-22 ________ begins here
SUMMARY OF THE HIGHLIGHTS OF MR. SANTIAGO’S TESTIMONY GIVEN ON 01/19/22: He indicated his job title at the insured was R&D and it is a fiberglass mold. Since they assigned the task – a foam will come out of a machine, and we will have to sand it with certified sand. The machine will cause the foam and will pour the epoxy. The machine will pull it again and then it will take it to another area where they are waiting for that piece.
He also later added that he would either use a piece of wood that is the length of 5 or 8 feet and the width was 10 or 15 feet and used it between two people. Those two persons needed to have the same working style relative to coordination. That piece weighed 10 or 12 pounds. It was manual and not motorized. It did not have a specific name. They simply called it “wood.” Mr. Santiago would sand one side and then a coworker would sand up the other side and they both had to pull it up and then pull it down. He demonstrated that he would reach up to where his arms will reach at that time. However, he explained due to pain he was not able to move his arms. With the assistance of the court, it was ascertained that this would require him to go reach above shoulder height. Ms. Waring noted for the record he is able to get his biceps near his ear when he was demonstrating. The court observed he was able to extend his arms close to full range, but there was a facial change in the Petitioner indicating some effort of exertion on his part in order to get to that degree of extension.

In terms of the hull, they needed to have two coats of prime and then needed to be sanded again, to sand it two ways. The last time it would not be a wood sander, it was another sander like a 12-gauge sander. He operated this by himself. This was used in a V-shape and weighed around 1.5 pounds. He also elaborated that he would use a sander 80 to make it smooth. This has to be placed on the block. They would sand it and they would touch it with their hands to make sure it was sanded straight and they will paint that area with a primer. They would then sand it again with the sandpaper #80 on the block, and then sand it with another sandpaper and yet another. All that he would paint it new to make sure you do not see the scratches that were there and then they would be able to make it smooth and then make sure that it was flat. In summary, he would go over the same area with pieces of sandpaper that would be more fine as he went along.

He explained that the sander was not electrified, but was generated by air. It did make vibrations. He used one hand to hold and direct the sander and the other hand to act as a trigger for the air. He described a 12-inch sander that was between 5 pounds. The one that was 6 inches weighed around 3 to 4 pounds. He used these in different areas and sometimes in a different fashion. He had to move the machines above his shoulder many times to his head level and as low as his knee area. He worked 10 four-hour days per week. Many times, he used to work overtime of five hours on a Friday.

He elaborated that at some point he did go to see Viking Yachts doctor because at night his hands were getting numb and he was having pain in his arms and shoulders. He elaborated to the court’s questioning that the right hand the palmar surface of the hand around the thumb from the webbing between the thumb and the first finger inward towards his ring fingers would get numb and then the pain would travel all the way up to his elbow and the following day would continue going all the way up to here, indicating the top of the shoulder or this area in the back/scapular area. He quantified his pain at 7 or 8/10 on both shoulders.

He also told the doctor he was not able to sleep at night because he would wake up a few times and many times because his hands were numb. All the time because of the elbow, it would hurt and sometimes in the area over at the arm and shoulder. He related the doctor told him Viking Yachts would not be responsible because according to him, it is not coming from work and he provided me with some paper saying he could go onto his own doctor. He also described using one splint on each hand. He had seen Dr. Gaffney on one occasion. He related that his pain impaired his ability to do things around the house. For example, if he used to go cut grass, he used to do it in one hour and now it took him an hour and a half. Many times *__________* – when he took a shower because when I am going to wash my back, I am unable to use my hands that much. It continues to wake him up at 3 a.m. due to the pain and numbness in his hands. Many times he has a cell phone in his hands or pencils and he drops them. He also related his conditions impaired his ability to do a good job for the company. His shoulders were tired and he would have to take a break for a few seconds and they would call his attention. Many times, the boss would call the supervisor asking why he was not standing up. He claimed his pain from work was getting stronger. He left employment at Viking in 2019 or 2020. He said this is because he could not do the work any longer and he understood if he continued working there “I didn’t work.” He was not actually fired. He demonstrated use of his hands. He explained he was currently working at Cedar Crest High School disinfecting chairs. From Monday to Thursday, there is six hours per day and Fridays are five hours per day. His shift was from 5 to 11. He had been working there only a few weeks. Since leaving Viking Yachts, he also worked at an apartment complex doing maintenance. He denied any other employment in the interim. However, in the summer, he found some work and cut the grass. Before working at Viking Yachts, he worked at the Borgata Hotel in the butcher shop. He did not remember his job title. He would work for the main kitchen and for the buffet. They used to do some type of food on trays and then place them in the carts so then the chef would come and pick them up. He worked there for less than five years. Before the Borgata, he worked at the Tropicana as a dishwasher for around a year and a half or two years. He did not work simultaneously at Tropicana and Borgata. Before the Tropicana, he was working in Puerto Rico and arrived here in 2006. In Puerto Rico, he was a driver for four or five years. He had stopped working at the Atrium Apartments in Egg Harbor Township in March 2021. This was because he took an extended vacation in Puerto Rico and it was not authorized by his job. But then, he corrected the questioner that he authorized it and that is why he went. He did advise his son to tell the doctor during his July 2021 appointment that he was planning a vacation to Puerto Rico for several weeks and allowing one week of quarantine when he returned from Puerto Rico, that his employer would not allow him the vacation time and released him from employment in July 2021. He admitted he was not the only employee working on the hull of the boat. He recalled he was involved in a motor vehicle accident while in Puerto Rico, but this was not major. He did not have to go to the hospital or stay overnight. In 2013, he took an absence from work in August and September. He did have surgery because he had a hernia due to work and when he had surgery, he did not remember exactly when it was. He did not file a Workers’ Compensation Claim for the alleged hernia injury.

Mr. Santiago was questioned by the court about an incident in 2016 arising during his employment with Viking that involved injury to his right hand or finger. Mr. Santiago thought it was when he was rubbing an area and the table around the machine broke and then the table hurt his hand and it squeezed his hand and it squeezed his fingers and bent his fingers in. He continued working normally. He was questioned about taking FMLA in 2017 for his baby. Ms. Waring explained to the court that this information was relevant to the fact that even when there was an occupational injury in 2012 and 2019, the Petitioner was taking leave from work for reasons other than for the alleged occupational exposure that goes again to the voracity of his position as well as the credibility as well as whether he even sustained any occupational injuries while at work at all.

He also related having an electric shock feeling in both of his hands and informed his employer. He then saw a medical provider. He stated he gave 100% of himself for the job and he still had problems to be fixed. He was not wearing any braces or splints in the court that day.

He also saw a hand doctor after his second visit with the Viking Yachts doctor. He did not recall seeing the Viking doctor one last time prior to leaving his employment with them. He did not see any other doctors for medical treatment to his elbows, shoulders, wrists or knees besides the doctor at Viking Yachts and Paul Shrug. He did not remember seeing Dr. Cataldo in October 2020. He did explain he had to see three doctors at the referral of his attorney. He also questioned about the presentation to my exam. He admitted he was not using a cane or braces or splints on his wrists. He remembered seeing Dr. Ponzio also, but was not wearing his splints at that time either. He also saw Dr. Marczyk in August 2021. He denied wearing any wrist braces or splints or using any canes or any other devices to help him walk at that time. He admitted since 2012 he never received any medical treatment to his shoulders. Since 2012, he had never received any medical treatment to his knees. He also never received any medical treatment for his arms. He denied being involved in any motor vehicle accidents or injuries since 2012 or any slip and fall accidents during that period of time. He currently was not using any devices to help him walk.

